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Pakistan is a majority Islamic country but almost 4% of its population comprises of
religious minorities, with Hindus and Christians being the two major religious
groups followed by Scheduled Castes, Sikh, Buddhist, Zoroastrian, non-believers,
and others. Within the Muslim majority there are several different belief traditions,
these are not formally termed religious minorities within Pakistan’s terminology
but would be considered as such under international norms and standards; this
includes a very significant Shia population, including an Ismailia subgroup, and the
highly contested Ahmadiyya group.
According to the official statistics provided by the Pakistan Bureau of Statistics
(PBS), a separate arm of the Government of Pakistan responsible for collecting,
compiling, analysis and dissemination of statistical data related to various sectors
of economy, Hindu population living in Pakistan is 1.6%, Christians 1.59%, Scheduled
Castes 0.25%, Ahmadis 0.22%, and others are 0.07%. (Please see the detailed
region-wise details in following infographic)[1]. Please note that Ahmadis self
identify as Muslim and thus consider themselves a sect of Islam and not a
religious minority under Pakistani terminology. Nonetheless, here we reproduce the
official statistics whereby Ahmadi are considered a religious minority.

[1] Census 2017. https://www.pbs.gov.pk/node/3417
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1. Introduction

Pakistan is among countries where annual social media growth rate is on the
higher side. According to Data Reportal, the number of social media users was
equivalent to 17% of the population in January 2020[2] but rose to 20.6% in
Jan 2021 and to 31.5% in January 2022[3].[4]
In terms of social media user base, as per NapoleonCat.com, approximately
24% of the entire population in Pakistan uses Facebook[5]. Twitter user base is
approximately 1%.
The growth of social media in Pakistan has empowered vulnerable groups both
socially and economically. Access to online spaces for expressing their
opinions and thoughts is much easier now, however, equally these spaces
have posed new challenges. Online hate speech is one of the challenges that
has not only been restricting marginalized communities from expressing views
freely and safely, but has also resulted in tragic real-life consequences on
numerous occasions
Nabeel Masih[6], then a 16-year-old boy was accused of blasphemy for liking
a disrespectful post of Ka’aba on Facebook. A hate campaign against him
resulted in a prosecution and sentencing to 10 years imprisonment. His
lawyers appealed and the allegations later were proven wrong. Nabeel was
released on bail in 2021, but four precious years of his life were ruined and
efforts to secure a full acquittal are ongoing.[7]
The overall environment in Pakistan when it comes to free expression of
religious minorities is oversensitive and hostile (and this is one
sided/unbalanced); controversial opinions and thoughts are routinely
expressed by majority Muslims. Sometimes, simple arguments on a religious
matter in such an oversensitive context may cause incitement, regardless of
what the semantics of a word in literal terms would convey.
B4A monitored several communications where people may not be
intentionally posting material that contains direct hate, yet the selection of
their words have meanings beyond the literal meaning of a word. There are
several reasons for that, including but are not limited to the event or incident
people are commenting on, what religious group is under discussion, who is
the commenter, what the real-time realities are, et cetera.

[2]https://datareportal.com/reports/digital-2022-pakistan
[3] DIGITAL 2021: PAKISTAN. https://datareportal.com/reports/digital-2021-pakistan
[4] Ibid
[5] NapoleonCat. https://napoleoncat.com/stats/social-media-users-in-pakistan/2022/01/
[6] The case is included just to cite an example for the context.
[7] Freed on bail after 4 years in jail; no evidence Pakistani ‘liked’ blasphemy Facebook post, aged 16.
https://www.worldwatchmonitor.org/2021/03/freed-on-bail-after-4-years-in-jail-no-evidencepakistani-liked-blasphemy-facebook-post-aged-16/
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Bytes for All (B4A), in collaboration with Minority Rights Group (MRG)
International and the Coalition for Religious Equality and Inclusive
Development (CREID) Consortium led by the Institute of Development Studies
(IDS) has been monitoring social media for hate speech with the potential of
promoting intolerance, discrimination and incitement to violence, particularly
on Twitter and Facebook with the use of sophisticated artificial intelligence
and machine learning tool CrowdTangle.
1.2. Existing online hate speech trends in Pakistan
CREID’s 27 months’ (September 2018-December 2021) continuous scanning
and mapping of hate speech trends in Pakistani online spaces, has revealed
several unique findings[8]. Some of them are as follows:
Online hate speech is in most instances linked with events and incidents
happening in real life. Real world events can prompt hate speech as
reactions to events; at other times, real world events can follow hate
speech;
Online hate speech against the Hindu community is mostly related to
crimes being committed against young Hindu girls such as forced
abductions/kidnappings, forced conversions, blasphemy allegations,
arguments with Muslims resulting in assaults, attacks on their worship
places and cross-border political events or incidents vis-à-vis Muslims
living in India. Hindu specific hatred among majority of Pakistani Muslims
gets amplified due of longstanding tensions between Pakistan and India;
Online hate speech targeting the Christian community is mostly related to
similar crimes perpetrated against them, including abduction/kidnappings
of young Christian girls, and forced conversion to Islam, blasphemy
allegations, attacks on their worship places, and others. The severity of
online hate speech against Christians among other religious minorities in
Pakistan is lower; however, the real world crimes perpetrated against them
are severe, including attacks, lynching, blasphemy allegations and
convictions, forced conversion, etc.
Trends of online hate speech with regards to Ahmadiyya community, who
denominate themselves within Islam, are totally different in nature in
comparison to other religious groups. The Constitution of the Islamic
Republic of Pakistan under Article 260(3)(b) categorically declares them as
non-Muslims. This religious group is most vulnerable and faces hate speech
inciting to violence consistently throughout the year regardless of the fact
whether it has any linkages with real-life incident or not. The result is their
isolation and socio-economic exclusion in real-life;
[8] Previous monitoring reports focused on mapping hate speech trends in online spaces [2019] and
how religious minorities have been marginalized [2020] are available at:
www.bytesforall.pk/publications.
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1.1. Brief background

In case of Ahl-e-Tashi or Shi’ites, the online hate speech again has strong
linkages with real-life incidents or events such as Ashura, their country-wide
religious processions, etc. In recent years, speeches of Shia Ulema (clergy) out
of their reverence with sacred personalities and the events from distant Islamic
history would often result in contradiction with the versions propagated by
Sunni version of Islam, particularly Deobandi, Brelvi and Wahabi sects, leading
to incitement to violence and registration of dozens of blasphemy cases
against them;
Non-believers are also a generalized target of online hate speech; however,
they tend to not disclose their identities in online spaces;
With regards to other religious groups including Sikhs, Zoroastrians, Bahais, etc.,
online hate speech is rare to nil.
2. Methodology
For this year’s report (October 2020 – December 2021), B4A has focused on
monitoring digital media/journalism platforms’[9] news coverage of religious
minorities in Pakistan and their social media feedback or comment sections to
assess and analyze the nature of discussion, and the role of digital media
platforms in moderating and regulating hate speech inciting to violence against
religious minorities. We felt that this was important because these platforms not
only have very large followings and penetration in Pakistani society but also need
to take some responsibility for the conversations or debates that take place in the
comments sections below their news pieces.
For Facebook, Bytes for All has used CrowdTangle, a tool facilitated through Meta,
for monitoring public timelines of Pakistani digital media platforms including
Dawn.com, Dekhlo, Naya Daur, Native Media, and others.
Random searches on CrowdTangle were made on following keywords:
Qadiyani OR Qadiani OR ﻗﺎدﯾﺎﻧﯽ
Christian OR  ﻋﯿﺴﺎﺋﯽOR Choora OR Chura OR ﭼﻮڑا
Hindu OR ﮨﻨﺪو
Shia OR  ﺷﻌﯿہOR ﮐﮫﭩﻤﻞ
Forced conversion of Hindus and Christians OR ﺟﺒﺮی ﺗﺒﺪﯾﻠﯽ ﻣﺬﮨﺐ
A case study approach was adopted to produce the analyses, findings and the
recommendations for the audiences. We also interviewed the digital media
editors responsible for running the operations of digital media on platforms
included within our sample of case studies to include their views on the issues
being highlighted in this report.
[9] Digital or online media means only those platforms who either have been operating online only or
those traditional media groups, who are running separate online news ventures.
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The audiences of this report are primarily the Pakistani digital media, mainstream
social media platforms, the public policymakers, implementers of the legal
framework on hate speech in Pakistan, and Pakistani social media influencers.
The influencers also have an important role in triggering violent hate speech
and/or amplifying its impacts. For example, on March 15, 2021, a Karachi-based
political activist and human rights lawyer, Mohammad Jibran Nasir, whose
following on Facebook is over half a million, shared a thumbnail of a news from
Pakistan Tribune on Facebook detailing an attack on Islamic scholar Engineer
Muhammad Ali Mirza. In his Facebook status, Mr. Jibran strongly condemned the
attack by saying:
“…his crime is debunking myths & false narratives perpetuated in name of Islam
through research papers and encouraging the tradition of verifying claims before
believing in them. Attacker who made assassination attempt on life of Engr. Ali
has been caught & handed to police. He claimed his reason for attack was that he
believes Engr. Ali is an Ahmadi. He is not an Ahmadi, but this shows the constant
fear Ahmadies live under existence is deemed a crime. In Pakistan when you
cannot counter with reason the easiest way to hurt someone's credibility &
subdue them by endangering their life is claiming that they belong to Ahmadi
faith. This is also only possible due to the hate we've instilled in the hearts of our
masses against them.”[10]

Jibran’s post, albeit, aimed to highlight the
issue, and repel the wrong portrayal of
Ahmadiyya, triggered a hateful debate yielding
provocative commentary against Ahmadiyya in
general, victim blaming and describing Engineer
Muhammad Ali Mirza, as Qadiani [derogatory
term for Ahmadis], Fitnah [devil]. Kafir [infidel],
Jahanami [one deserves to go to hell], etc. More
than 1,700 comments were recorded with
2,200 shares and over 9,300 mixed emoji
reactions; more than 55% were likes and 33%
expressed their sadness. In the first 24 hours,
the post received 1,549 comments and 2,168
shares. The next 24 hours generated 270
comments only and 155 shares. This also shows
that on Facebook, the content’s active shelf-life
is around 48 hours. After that it starts losing its

Figure 1: A Facebook infographic detailing
the story of attack on Islamic scholar
Engineer Muhammad Ali Mirza

impact.
[10] https://web.facebook.com/119148494946699/posts/1704122199782646?_rdc=1&_rdr
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For this report, 30% of total comments were analyzed and categorized as
"support” to Engineer Ali Mirza, “against”, “neutral”, “religiously controversial”,
“provocative”, and “irrelevant”. Around 41% of these comments were found as
neutral, 26% in support of him, 6% against him, 7.7% religiously controversial, 7.1%
provocative and 12% irrelevant.

Figure 2: Presentation of conversations in different categories.

Some of the comments against him included curses such as “he should have been killed”,
whereas in provocative and religiously controversial categories we witnessed different
labels such as Qadyani, Shiatheist[11], how he survived this fake drama, etc.
In fact, an overall majority of the commenters defended him as a true Islamic scholar and
demanded that the government act to ensure his security.

Translation 1: Any Religious scholar who talks wisdom is killed after labeled as Qadiyani.

[11] This term is not common in use and has been detected in online conversations. Mentioning it here
is just for research purposes, doesn’t mean to spread its use.
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Some of the provocative comments are as follows:

Translation 2: One-day, he will be lying dead in manhole like Mirza Ghulam [spiritual leader of
Ahmadiyya].
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Translation 3: This conversation expresses sadness on how he was escaped from the attack. Another
commenter responds in strong hope that next time he will not. One comment also says may God
save him.

3. Objectives of the study
To track, understand, map and highlight hateful conversations initiated by or in
response to content provided by digital social media companies provoking
discrimination, intolerance or violence specially against religious minority
communities; and
To suggest ways for future advocacy with aim to regulate hateful conversations
on such platforms in Pakistan.
4. Cases and Findings
Building on past years’ findings, B4A prioritized digital media this year as one of
the leading sectors maintaining huge following and penetration in the
society.Following cases are being highlighted to discuss the role of digital media
outlets in multiplying the impacts of hate speech against religious minorities in
Pakistan.
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4.1. CASE STUDIES
4.1.1. DEKHLO – an entertainment website
Dekhlo website has a large audience base who access the site’s mostly
entertainment related content. Besides, they also share content on crimes and
controversies. The outreach of their Facebook page is also in millions, which is
followed by over 629,500 followers. The group also maintains a presence on
Instagram and Twitter.
On February 12, 2021, they shared the news of the targeting killing of a doctor
belonging to Ahmadiyya faith in Peshawar, quoting Express Tribune. As usual, the
post generated mixed response from the public in terms of commentary and
social reactions. Some of the conversations within Dekhlo post are disturbing,
especially when people would start forcing Ahmadis to accept that they are nonMuslims. In following conversation, a Facebook user rejects the religious
extremism and killing of a doctor because of his faith; however, people started
suggesting Ahmadis to stop calling themselves as Muslims. Others also starting
labeling Ahmadis as Kafir [infidel].
This post received likes in thousands and shares in hundreds, whereas at least
832 people took part in the conversation. Majority on the post disagreed with the
killing because of someone’s faith; however, kept maligning Ahmadis for claiming
themselves as Muslims.
It’s interesting to note that the post
in first five hours generated 379
comments (45.5%) from public,
whereas the next 24 hours
generated another 438 comments
(52.6%). In terms of reactions, in
first five hours 276 (30%) people
expressed their sadness, 156
(16.9%) anger, 18 (1.9%) laughter, 61
(6.6%) love reactions. This shows
that majority people expressed
their anger over the cold-blooded
killing of the Ahmadi doctor.
Similarly, in next 24 hours, 271
(24.5%)
additional
sadness
reactions were expressed, 137
(12.4%) anger, 14 (1.2%) and 83 Figure 3: Reaction analysis based on Sadness [yellow],
(7.5%) love emojis were expressed. Anger [red], Laughter [green] and Love [blue].
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Figure 4: A conversation showing various trends including labeling Ahmadis as Kafir. It also deplores
the wrong trend of killing those who differ to majority’s opinion.

It has been observed that digital media is only interested in sharing their news on
Facebook and other social media platforms for dissemination purposes; however,
they do not have concerns if their post would result in inciteful commentary
provoking others to attack and labeling people with different labels that make them
victim of hateful comments and abuses. People would start threatening in support
of the victim, ultimately resulting in creating effect of the Spiral of Silence on Public
Opinion[12] as proposed by Elizabeth Noelle-Neumann in 1972, a German political
scientist. The theory infers that people in minority tend to silence themselves out
of the fear of isolation when they see their opinion is in opposition to the majority
[12] E. Noelle-Neumann (1991) The Theory of Public Opinion: The Concept of the Spiral of Silence,
Annals of the International Communication Association, 14:1, 256-287, DOI:
10.1080/23808985.1991.11678790
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on a subject, especially relating to the status quo. It also talks about reprisals or
more extreme forms of isolation when those not in agreement with the majority
they fear that their opinion may lead to severe consequences. In the last 20 years a
number of studies have been written that find the “Spiral of Silence” also occurs in
social media and limiting the political participation of individuals and groups with
minority opinion in real-life[13][14].
The same trend has been witnessed on Facebook with regards to people
condemning the attack on Ahmadi doctor or empathizing with the victim and
raising voice for the justice. The majority tend to harass and threaten with severe
consequences as shown in Figure 2.

Illustration 1: An illustration describing the Spiral of Silence phenomenon

The Dekhlo page admins were least bothered with the intimidating commentary
exchanged between people on their public space. People also tend to support
through social reactions the more inflammatory remarks against Ahmadis or where
the victim was being blamed. Dekhlo do not have any stated policy on regulating
hate spewed by public in response to their news content.
Co-founder of Dekhlo Mr. Ali informed our team that initially they had been
moderating comments; however, lately this has become difficult due to insufficient
[13] Facebook's Spiral of Silence and Participation: The Role of Political Expression on Facebook and
Partisan Strength in Political Participation. https://doi.org/10.1089/cyber.2016.0137
[14] Spiral of Silence 2.0: Political Self-Censorship among Young Facebook Users.
https://www.researchgate.net/publication/318475350_Spiral_of_Silence_20_Political_SelfCensorship_among_Young_Facebook_Users
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4.1.2. NATIVE MEDIA – a digital media platform focuses on social issues
Kashif Baloch, a Lahore-based journalist associated with the Native Media in his
video column highlighted the case of Arzoo Raja, a Christian minor girl who was
married to an older Muslim man after grooming/kidnapping and conversion to Islam
in Karachi in October 2020. As soon as the column went on the Facebook page of
Native Media, all hell broke loose in support of the perpetrator of the crime and
against the victim.
Social media users badmouthed hurling slurs to the Native Media for highlighting
the religious minorities’ issues through its platform. “When you highlight the plight
of religious minorities or touch upon a controversial topic, the first victim is the
media organization or the journalists. And if the journalist is woman, all types of
hate is spewed on her character”, says Afshan Masab, Native Media’s senior
member and editor social media.
Following conversation is just one example, there are several others too.

Figure 4: A conversation where Native Media is being targeted to silence them by using abusive
language.

Before joining Native Media, Afshan did not care much about bullying on social
media; however, as a journalist working with the organization, she is very careful,
and at times self-censors content out of the fear of being targeted.
On the content, the voices in support of the victim Arzoo Raja, and the equal rights
of religious minorities in Pakistan largely belonged to Christian faith with several
Muslims too, who believed in religious freedoms for everyone in Pakistan; however,
they can be seen as targets of the hate spewers representing the fanatic mindset.
Although, Native Media produced this video to highlight the abduction/forced
conversion of minor girls forced to convert to Islam and underage marriage crimes,
which is laudable; however, when it comes to moderating the subsequent
commentary by the consumers of the news on their Facebook’s official page, the
role of the digital media platform is insufficient. This is due to the fact that the
ingrained hate against Christian minority among Muslims is being reinforced.
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Afshan says that she uses certain words as filters on Facebook, particularly to
protect Children and Women as they are more sensitive groups. However, their
entire team comprises three people including content creators, editors, and social
media manager. This means they must do a lot of work, which at times is very
difficult.
By January 2022, Native Media’s official
Facebook page had a following of over
30,000 people and this post was viewed
for over 44,000 times.
This video received 420 comments, over
5,500 shares and over 3,100 emoji
reactions. B4A randomly analyzed 323
comments, where 92 (28.4%) comments
praised the effort of digital media group
for highlighting minority issues, 9 (2.7%)
against, 167 (51.7%) neutral, 1 (0.3%)
religiously controversial, 36 (11.1%)
provocative, whereas 18 (5.5%) were
Figure 5: An overview of the nature of comments
irrelevant.
video received.
Overall, the conversation portrays a mixed picture of supporting and blaming the
victim, and hateful exchange of words between fanatic Muslims and Christians.
For example, the following exchange between a Muslim man and a Christian woman
who are suggesting each other and their families to sleep with Ali Azhar, the alleged
perpetrator in the crimes of Arzoo Raja’s abduction and underage marriage. Muslim
man is also assassinating the character of Christian woman by judging that he
knows what type of profession you have, etc.
Similarly, a user in
another message below
in Romanized Urdu[15] is
seen as saying that stop
defaming Muslims, as
Arzoo Raja in the court
wished to go home with
her husband. He is also
directing abusive
language at the
journalist. The user says,
“Hey sister f**ker, your
13-year-old Arzoo

Figure 6: Exchange of comments between a Muslim man and Christian
woman, containing below the belt remarks & character assassination.

[15] Romanized Urdu is referred to Urdu language written in English script.
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willfully left her home and got married. Now stop derogating Muslims in the name of
intellect. The world has seen that how 13-year-old Arzoo confessed in the court
that she wishes to go with her husband. So, the mother f**ker, what do you think
that the court also forced her? If 13-year-old Arzoo wished to go, she could go with
her parents. Curse on your face.

Figure 7: A message by Facebook user where he’s blaming the victim of crimes, and defending Muslim
perpetrator who forcefully converted Arzoo to Islam and married with 13 years old.

In the following conversation, a Christian user while arguing with a Muslim is
referring to Al-Hudaybiyah Peace Pact signed between non-Muslim leaders of
Mecca and Prophet Muhammad, where he entered in a truce with the Quraish and
other Arab tribes. The Muslim user replies that whatever was the case, leave it
aside. Arzoo exercised her right to choose by converting to Islam and marrying Ali
Azhar, why you all Christians are getting crazy? He also says that Christians would
only remember events of their own interest, and associate wrong assertions
regarding Muslims.
Several messages like
the following one can
be seen where
Pakistani Muslims are
cursing Christians.
This user is cursing
Christians and saying
you’re the ones who
would live and eat in
the country, and earn
honor, but still would
dishonor it. Curse on
you all.
There are many other
conversations on the
video where fanatic
Muslims are hurling
Figure 8: A conversation between a Pakistani Christian and Muslim, who
are into an argument on the issue of Arzoo Raja.
slurs and labeling
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titles to Christians and the journalist highlighting crimes against them. Following
messages are a few examples where people are associating the video with being
motivated by a foreign agenda, implying that the content is disloyal to Pakistan.

Figure 9: A conversation where Facebook users are labeling the journalist as working on foreign
agenda. Says the journalist is a f**ker. Such people toe the agenda of others.

The above-mentioned conversations, though not very extreme hate expressions,
still carry ample weight to amplify the impacts of hate among others, who are not
part of the conversations, but still exposed to them. The digital media platform
using the mainstream social media has a responsibility vis-à-vis moderating
content and to check such conversations and their impact on vulnerable religious
groups to mitigate negative impacts of hate speech.
4.1.3 DAWN.com
Dawn.com, one of the leading online news portals, also associated with the daily
Dawn newspaper and the Dawn News television, has a following of 2.9 million
people on its Facebook page. The group is one of the oldest and most reputable
news outlets in the entire media landscape of Pakistan.
Dawn.com has been receiving 5,000 to 6,000 comments on its content shared on
Facebook on a daily basis, which is a huge task for a digital media company to
monitor or oversee, especially when the social media platforms enable very few
mechanisms or controls for regulating bulk content on their platforms. When asked,
the Chief Digital Strategist and Editor at Dawn.com, Jahanzaib Haque, told our team
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Figure 9: A Facebook user cursing on Pakistani Christians, says you create holes in the same bowel
you use to eat. This country has earned you dignity, in return you blame it. Curse on you.

that Facebook is the biggest source of hate speech among all social media
companies because of its larger user base”. However, they are not interested in
enabling controls for its users to moderate hate speech and any other dangerous
content. They even do not respond to reported content related policy queries. On
the contrary, they do respond quickly to business related queries, which shows
their priorities.
Dawn.com has a policy of moderating hate speech on their website and social
media pages, however, it finds moderation of user generated content challenging
because of resource constraints. On Facebook, they have been using blocklists
containing a few hundred controversial and derogatory and abusive terms.
However, these measures are not enough, Haque reports, as people when blocked
are able to find alternative ways to spew hate. He adds that Dawn.com resorts to
blocking and banning people from their entire platform when they repeatedly post
hate filled content towards sensitive groups and on linked topics, such as religious
minorities, women, and others.
Despite Dawn.com’s strict stated policy[16] of removing hate speech from its
platform and social media pages, people still succeed in targeting religious groups
on their news coverage.For example, an incident regarding a dispute over the burial
of an Ahmadi woman in Sheikhupura district was reported by Dawn and shared on
their Facebook page. People found it an opportunity to pass derogatory remarks
against Ahmadiyya community and those speaking for their rights as equal citizens.
In the following comments on the Dawn.com’s post, a user raised a question
regarding Ahmadiphobia in Pakistan. In response, he received hate filled remark
targeting the Ahmadi’s spiritual leader Mirza Ghulam Ahmad that “you will also die
in toilet just like Mirza Ghulam Ahmad”. This accusation about how Mirza Ghulam
Ahmad died, which is not confirmed is widely promoted by Muslims to maintain the
claim that the Ahmadi spiritual leader cannot be a prophet (if it had been the case
that he had died in a toilet.)

Figure 10: A social media user expresses his hate by promoting a wrong accusation on Ahmadi’s
spiritual leader Mirza Ghulam Ahmad
[16] Comment Moderation Policy. Dawn.com. https://www.dawn.com/comments-policy/
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In another conversation in the same thread, people can be seen hurling abuse and
suggesting that Ahmadis should buy their own land for burials or even leave
Pakistan. See Figure 11.

Figure 11: A conversation where people can be seen suggesting Ahmadis to bury their deceased in
their own cemetery, which escalates to suggesting Ahmadis should live in their own province and
ultimately that they should all leave Pakistan.

CORPORATION
Co.

[16] Comment Moderation Policy. Dawn.com. https://www.dawn.com/comments-policy/

Figure 12: A conversation where people can be seen passing abuses. (Addendum to Figure 11)

In case of Dawn.com, the data shows that derogatory remarks were found on their
Facebook page; however, no extreme form of incitement was tracked. Haque told
our team that although managing comments in bulk without having dedicated staff
and keeping a close eye in real time is challenging, yet they do manage to delete
hate comments regularly, especially those targeting sensitive religious groups and
women (as their policy mandates).
Nonetheless, Haque stressed for the social media companies to take ownership of
hate speech issues and believes they can be dealt with easily if social media
companies enable comment moderation controls and other mechanisms as their
policy priority.
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4.1.4 Daily (Roznama) Pakistan – a leading Urdu digital media platform

Figure 13: The slug of the story containing derogatory words referring Ahmadis

DailyPakistan.com.pk is one of the leading Urdu language digital media platforms,
associated with Roznama Pakistan, a newspaper simultaneously publishing from
multiple cities. Their website has high traction and their Facebook page has a
following of over 17 million. The group is known for representing the conservative
ideologies in the country, including promoting the state’s narratives. They published
an article on their website in Urdu on December 27, 2017, regarding the town with
majority Ahmadiyya population in Pakistan, Rabwa, aka Chenab Nagar to highlight
the lifestyle of Ahmadis. The group re-shared the old article on their Facebook
page on May 13, 2021.
The article in its headline uses derogatory word
“Qadiyani” which is commonly used for Ahmadis, but
is a term of insult to them. The writer repeatedly
used the word in the rest of the article as well.The
comments section on their website is filled with word
Lanat ()ﻟﻌﻨﺖ, which mean curse on Ahmadis. Out of
analyzed 92 comments, 37 (40%) contain this word
beside other slurs.Only 10 (9.7%) comments were
tracked that contained neutral terms or avoided
abusive ones.
On Facebook, the post generated 25 comments
when analyzed, 64% of these comments contained
hatred. A majority of comments contained terms
such as “Lanat” (curse on Ahmadis), “Kafir (infidel)”,
“Murtad” (apostate)”, etc.

Figure 14: A conversation
containing curses
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Figure 15: A conversation containing curses and terms such as apostates, Qadiyani dogs, etc.

On Facebook, the post generated 25 comments when analyzed, 64% of these
comments contained hatred. A majority of comments contained terms such as
“Lanat” (curse on Ahmadis), “Kafir (infidel)”, “Murtad” (apostate)”, etc.
DailyPakistan.com.pk does not have any stated policy regarding content moderation
on its website or social media pages.
It is also astonishing to note that the digital media group itself uses the derogatory
term Qadiyani repeatedly, which not only promotes hate speech against religious
minority but amplifies its impact.This also makes them biased against the minority
group.The absence of content moderation policy on their digital media platform also
might lead media professionals and media watchers to raise question about their
professional ethics.
5. Analysis & discussion
The four case studies discussed in this report are a few examples from Pakistan’s
digital media sphere filled with hatred for minority and sectarian faith-based groups,
but countless similar conversations are there on many mainstream social media
platforms (facilitating spaces for digital media groups). Even where such groups
produce content to positively highlight the issues of religious minorities; they may
unknowingly and unintentionally become a trigger that generates hate speech.
Digital media groups need to be sensitized to this effect, and the core objective of
this report is to stir a debate with them about this and to generate increased
attention to and steps taken to counter this.
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The Declaration of Principles on the Conduct of Journalists[17] stresses the need for
journalists to actively resist become a tool furthering discrimination against
vulnerable groups:
Principle 7 –
"The journalist shall be aware of the danger of discrimination being furthered by the
media and shall do the utmost to avoid facilitating such discrimination based on,
among other things, race, sex, sexual orientation, language, religion, political or other
opinions, and national or social origins."
Official Pakistani digital media platforms like Dekhlo, Dawn.com, Native Media, Naya
Daur, Daily Pakistan, and many others who have been using mainstream social media
companies as mediums for reaching out to the masses, targeting the public and
promoting their businesses have direct responsibility (following the ethics of good
journalism) for discouraging and removing hateful conversations happening on their
pages that can incite violence or promote discrimination or hostility against
vulnerable groups.
Mainstream social media platforms, including Facebook, Twitter, YouTube, TikTok,
Snack Video, and others, undoubtedly have a huge responsibility in moderating the
hate speech on their platforms. However, considering the magnitude of digital
content being generated on their platforms and that too in hundreds of local,
regional, and vernacular languages, it becomes a collective responsibility of the
social media giants and users to devise an effort to moderate/remove hateful
content against vulnerable groups, such as faith-based groups.
Social media platforms such as Facebook, whose global active users now number
2.9 billion, has not allocated sufficient human resource dealing in languages like Urdu
and others.
At the same time, whistleblower Frances Haugen’s revelations[18] on the intention
use of Facebook’s content ranking algorithm for pushing certain type of content to
target users based on their preferences makes it dangerous for ethnic, religious, and
[17] "This international Declaration is proclaimed as a standard of professional conduct for journalists
engaged in gathering, transmitting, disseminating, and commenting on news and information in
describing events. – International Federation of Journalists (IFJ). https://www.ifj.org/mediacentre/news/detail/category/europe/article/status-of-journalists-and-journalism-ethics-ifjprinciples.html
[18] The Facebook whistleblower says its algorithms are dangerous. Here’s why.
https://www.technologyreview.com/2021/10/05/1036519/facebook-whistleblower-frances-haugenalgorithms/
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Journalism is a profession bound to its ethical code of conduct and global good
practices. The ethics also call upon the media as groups and journalists as
individuals, to refrain from any expression that can cause harm to society, including
intolerance, incitement to hostility, discrimination or violence directed to or incited
against any vulnerable groups, including religious minorities.

other marginalized groups. Since the whistleblower’s revelations, there has been
strong criticism on the social media company because Facebook willfully uses
content ranking algorithm to fulfill its business interests whilst reportedly
compromising on safety and rights. Facebook needs to change such harmful
practices for the honest resolution of hate speech issues. Pakistani digital media
platforms have complained about Facebook’s non-responsive attitude vis-à-vis
content moderation policy because it does not respond effectively on content
related complaints and reports. On the other hand, the company is swift in
responding to business related queries.
6. Recommendations
In the light of the cases developed for this report based on the empirical data
collected through a rigorous monitoring of Facebook with the specific focus on the
Pakistani digital media groups covering the issues of religious minorities in Pakistan,
and using mainstream social media platforms for dissemination and targeting
audiences, following set of recommendation for multi-stakeholders is helpful to
mitigate the harms:
A. Digital Media Platforms
Digital media platforms should all devise a strategy of systematic monitoring of
hate speech on their social media pages and moderate / remove conversations
having potential of promoting intolerance and incite public against vulnerable
groups, including religious minorities;
Enable controls on their websites and social media pages such as blocklists to
limit the prevalence of hate speech targeting different faith groups in Pakistan;
Explicitly include the provisions related to hate speech in their editorial policies in
compliance with Principle 7 of the Declaration of Principles on the Conduct of
Journalists;
Appoint trained resource persons in their organizations to moderate hateful and
dangerous content in response to their news coverage of religious minorities in
Pakistan;
B. Social Media Companies
Improve implementation mechanisms and allocate more resources for tackling
the hate speech issues in countries like Pakistan where people use different
languages including vernacular languages to comply with their community
standards/guidelines;
Do not allow internet users who follow radical ideologies or are aligned with
outlawed organizations to use their platforms to post hatred that risks inciting
violence, hostility or discrimination against religious minorities and other
marginalized groups;
Social media companies need to immediately develop/deploy mechanisms such
as enabling content moderation controls for the verified digital media platforms
for moderating hate comments;
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C. Civil Society
Engage with Pakistani digital media and advocate for their required role of
moderating hateful commentary against religious minorities being generated in
response to their coverage of religious minorities’ issues on their social media
pages;
Develop a curriculum for Pakistani digital media and journalists to educate and
sensitize on hate speech crimes such as incitement to hostility, discrimination
and violence, and the related legal frameworks governing hate speech;
Facilitate linkages between Pakistani digital media groups and the mainstream
social media companies to support devising a strategy to innovate collaborative
mechanisms for hate speech moderation; and
Promote a dialogue on countering hate speech and intolerance through their
platforms with the help of civil society groups engaged in anti-discrimination
actions to create better understanding of the responsible use of information and
the social media platforms.
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Improve their working relationship with digital media platforms for promoting
dialogue on the content moderation policies, challenges and the opportunities;
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